
Bernstein Crisis Management provides Starfish Specialty Insurance 
customers with a unique set of optional low-cost training programs to 
quickly and affordably upgrade their ability to identify, prevent and 
respond to violent events/attacks. 

The below services are offered at $250 per service, and can be delivered virtually 
via Zoom.  Recording of the training for internal use is permitted.

HOW TO PREVENT CRISES 
95% of crises are completely preventable.  Bernstein Crisis 
Management has reverse engineered the root causes of 
hundreds of crises to help clients anticipate and prevent 
crises altogether and improve their capabilities to minimize 
damage from the 5% that do occur.

CRISIS DOCUMENT AUDIT IN REAL TIME 
After a Bernstein trainer receives and reviews your existing 
crisis-related plans, he/she will give your crisis response 
team verbal feedback and best practices suggestions.

BEST PRACTICES IN CRISIS MANAGEMENT TRAINING 
A one-hour orientation designed for a leadership team. 
Adopting these practices can prevent many crises while 
improving your responses to those that do occur.

BEST PRACTICES IN GIVING INTERVIEWS 
A one-hour orientation for any organizational spokesperson.  
When violence occurs, the media will be “on it.” This is not 
a full media training, but a great initial step and/or refresher 
for already trained spokespersons.

BEST PRACTICES IN CRISIS 
Related Social Media Management – almost every crisis 
these days has a social media component that operates 
24/7 and which allows others to define who YOU are unless 
you manage the situation properly. A one-hour training for 
your social media team.

Crisis Planning and 
Prevention Services & Pricing

"Reputation is any 

organization's greatest 

asset; therefore, crisis 

management is a critical 

form of asset protection. 

The failure of 

organizations 

to anticipate and prevent 

potential crises is a 

rampant crisis of its 

own.”

- Jonathan Bernstein, 
Bernstein Crisis 
Management

FOR MORE INFORMATION: 

Jonathan Bernstein |  jonathan@bernsteincrisismanagement.com
626-825-3838.
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